
EmpireCLS
N e w  B o o k i n g  P o r t a l



EmpireCLS has dedicated over 40 years to providing a superior ground transportation experience that is second to none.

B o o k  -  M a n a g e  -  R e v i e w

Enjoy the same great service - with an Enhanced

booking experience

Enhanced for the
Booking Agent

Adapted for the
Travel Manager.

Built for the
Individual
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The
Individual
There for you 24-7, our web & mobile
apps can provide a seamless booking
experience that save time.

Your ride and peace of mind are only
a few clicks away
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The Booking
Agent
Managing multiple bookings & clients has
never been easier. Using our web app, you
can book, manage & review all of your trips
with us. 

Get a snapshot of all current, future and
past reservations.

When you sign in with your company
email, your corporate or agency rates will
be loaded in automatically.
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The Travel
Manager
Perfect for today's Global Economy. Using
the "Dashboard" can provide you with a
big picture of when & where someone in
your company is traveling.

Using the "Search Rides" feature, you can
quickly breakdown reservations by
different sectors or divisions within your
company.
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RETURNING USERS: CLICK LOGIN ON THE TOP RIGHTFIRST TIME USERS: SCROLL DOWN & CLICK "REGISTRATION"

TO GET STARTED VISIT
 WWW.EMPIRECLS.COM

FOR CORPORATE CLIENTS : PLEASE USE YOUR COMPANY ISSUED EMAIL
ADDRESS IN ORDER TO RECEIVE YOUR CORPORATE RATE



IF YOU ARE A TRAVEL ADVISOR PLEASE CONTACT YOUR EMPIRECLS

ACCOUNT MANAGER TO GET REGISTERED



W W W . E M P I R E C L S . C O M  |  8 0 0 . 4 5 1 . 5 4 6 6

RETURING USERS:
THIS IS WHERE YOU WILL LAND AFTER SELECTING
"LOGIN" ON THE EMPIRECLS HOME PAGE. 

NEW USERS:
THIS IS WHERE YOU WILL LAND AFTER SELECTING
"REGISTRATION" ON THE EMPIRECLS HOME PAGE. 



After logging in, you will always land on the "Dashboard Tab" 

On this tab:

You will see your active, past & canceled reservations for the
current month and YTD. For more details, click on the specified
numbers under each section & you will be brought to the
“SEARCH RIDES” tab.
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The 
Home Screen 



BOOKING

A RIDE
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Select when & where
Select your vehicle type
Confirm your details

You will be able to quickly book a trip in 3
simple steps.

Remember: you can always go back to the
"Dashboard" or "Search Rides" tab to view &
amend any booked trips prior to departure

IN THE "BOOK A RIDE" TAB 

BOOKING
A RIDE 



W W W . E M P I R E C L S . C O M  |  8 0 0 . 4 5 1 . 5 4 6 6

Name
Cell Phone Number
Vehicle Type & Plate Number
Their Status (i.e En-route or On Location)

You will receive a text for your chauffeur
regarding their status. 

Text will include:

When you are within 30min of your
reservation, you can view your chauffeur's
location by finding the trip in your
"Dashboard" or "Search Rides" tab.

Prior to 
your Trip



Managing
Active & Past
Reservations
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Your profile name (If you manage multiple clients) 
Customer name
Reservation
Date Range
Ride Status

Using the "Search Rides" TAB; you can view all of your
active and past reservations using 

You can also get here using the "Dashboard" tab.

MANAGING
RESERVATIONS



QUICK
QUOTES
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Select your location then your destination
Select the number of travelers & accompanying
luggage 
Select your vehicle type

Use the "PRICE QUOTE" tab to quickly get hourly or
transfer rates anywhere in the world. 

Finally click or tap on "Get Quote" and you're done. 
   

PRICE
QUOTES



RECEIPTS
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Your reservation #   
Last name
Last 4 digits of the CC associated with the trip

On this TAB you can get a receipt for any past
reservation using a combination or the following:

Simply click or tap "OK" and view/ download to any
device.

RECEIPTS




